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1. Schedule a virtual survey appointment and receive 
a link to download our Virtual Survey app.

2. At the scheduled time, launch the app to connect 
with your Mayflower estimator who will conduct 
the survey via video chat.

3. The estimator will provide you with a moving 
quote. It’s that simple. 

You will need access to Wi-Fi, or data charges may apply when 
conducting the Virtual Survey. The Virtual Survey app is available 
on the App Store and Google Play. Our Privacy Policy and other 
terms and conditions may apply.

A Virtual Survey is as simple as 1-2-3

CONVENIENCE & PEACE OF MIND
Schedule your Virtual Survey whenever it’s convenient for you  
(including evenings and weekends), without the need for an estimator  
to visit your home

SPEED
Our Virtual Survey allows us to get your moving quotes to you faster.

QUALITY
We can provide the same accuracy and service as an in-person 
appointment. The only difference is you’re talking to your estimator by 
video call.

EASY TO USE
It is as simple as a video chat. During the survey process, a Mayflower 
moving specialist will guide you through your home using your  
device’s camera.

Mayflower is pleased to offer a 
simple and convenient Virtual 
Survey option using the video 
chat functionality on your 
mobile device. No need to 
answer the door — our Virtual 
Survey is conducted remotely 
for your convenience and peace 
of mind. 

Contact your local Mayflower agent to get started!


